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Regulatory Assurance 
Subject:   Government Penalty Exemptions 

Issue 
The wholesale power contract between TVA and each local power company (LPC) requires the 
uniform application, within the classes of consumers, of the provisions of the resale rate schedules, 
including the provisions addressing late fees.  A customer’s status as a government entity does not 
exempt it from the application of the LPC’s late fee requirement. 

 
Observations 
A common issue identified in compliance assessments, rate and credit checks, and other financial 
reviews is that some LPCs are waiving late fees and other charges to certain customers based solely 
on its status as government entities (i.e., state or federal agencies, state parks or museums, local 
government departments, etc.). 

 
Potential Impact 
A customer’s status as a government entity does not create a basis for any exception to the federal 
power contract requirements.  Such an exception is  discrimination in favor of that customer and is in 
violation of the wholesale power contract.   

 
Distributor Review 
The LPC should review its billing policy and the application of its policy to ensure uniform application 
of the provisions of the resale rate schedules, including the application of  its late fee requirement.  

 
Corrective Actions 
If an LPC  discovers that a government customer has had a late fee waived, corrections should be 
made in the billing system  to ensure that such waivers do not occur again.  TVA  also recommends 
that the LPC discuss this with the affected customer prior to the change in the billing system.   
 
Furthermore, an LPC should have additional discussions with the affected customers to determine 
the reason for delinquent payments and whether or not forfeited discounts could be considered.    
 
If you have any questions, please contact your TVA Customer Service Manager or Distributor 
Assurance field accountant. 
 
 

 

   Distributor Compliance 
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